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2021 ITHCP Roadshow kicks off April 27

The Indiana Health Coverage Programs (IHCP) is hosting the 2021 IHCP Roadshow,
a free virtual event, from April 27, 2021, through May 7, 2021. This bulletin contains
details on the IHCP Roadshow sessions and panel discussions. Registration is not
required to attend. On each day of the IHCP Roadshow, providers will be able to
access the sessions and panel discussions through a Zoom link, which will be posted
to the 2021 |IHCP Roadshow page at in.gov/medicaid/providers.

During the first 2 days of the IHCP Roadshow, the Office of Medicaid Policy and
Planning (OMPP), Gainwell Technologies and each managed care entity (MCE) will give an introductory presentation
highlighting new policies, programs and additional updates. The April 27 presentations will be repeated on Wednesday,
April 28. Providers may choose to attend sessions on either day. See Tables 1 and 2 for details on the introduction
presentations.

Table 1 — Date and times for first day of introduction presentations

Tuesday, April 27, 2021 (9 a.m. - 2: 30 p.m. Eastern Time)

Time slot MCE/Business partner
9a.m.-9:30 a.m. OMPP

9:30 a.m. — 10:15 a.m. Gainwell Technologies
10:15a.m. - 11:15 a.m. Managed Health Services (MHS)
11:15a.m. - 12:15 p.m. UnitedHealthcare

12:15 p.m.—1 p.m. Anthem

1p.m.—1:45 p.m. CareSource

1:45 p.m. — 2:30 p.m. MDwise

Table 2 — Date and times for second day of introduction presentations

Wednesday, April 28, 2021 (12:30 p.m. — 6 p.m. Eastern Time)

Time MCE/Business partner
12:30 p.m.— 1 p.m. OMPP
1p.m.—1:45p.m. Gainwell Technologies
1:45 p.m. — 2:45 p.m. MHS

2:45 p.m. — 3:45 p.m. UnitedHealthcare

3:45 p.m. — 4:30 p.m. Anthem

4:30 p.m. —5:15 p.m. CareSource

5:15p.m. -6 p.m. MDwise
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Representatives from each MCE and Traditional Medicaid will host six individual panel discussions to answer
questions on topics that providers submitted to the IHCP before March 1, 2021. See Table 3 for panel discussion
topics, dates, and times. On the day of each panel discussion, providers can access the panels via a Zoom link
accessible from the 2021 IHCP Roadshow page at in.gov/medicaid/providers.

Table 3 — Panel Information

Panel topic Panel date Panel time (Eastern Time)
Newly enrolled behavioral health professionals Thursday, April 29 10 a.m. - 11:30 a.m.
Seasoned behavioral health professionals Friday, April 30 1 p.m.—2:30 p.m.
Hospitals and physician groups Tuesday, May 4 9:30 a.m. — 11 a.m.
Long-term care Wednesday, May 5 1:30 p.m. — 3 p.m.
Federally qualified health centers (FQHCs) Thursday, May 6 10 a.m. —11:30 p.m.
Dental Friday, May 7 1:30 p.m. — 3 p.m.

QUESTIONS? TO PRINT

If you have questions about this publication, please A printer-friendly version of this publication, in black and white
contact Customer Assistance at 1-800-457-4584. and without photos, is available for your convenience.

COPIES OF THIS PUBLICATION SIGN UP FOR IHCP EMAIL NOTIFICATIONS

If you need additional copies of this publication, To receive email notices of IHCP publications, subscribe
please download them from the Bulletins by clicking the blue subscription envelope

page of the IHCP provider website at or sign up from the IHCP provider website ! iﬁ:g,z“'::f
in.gov/medicaid/providers. at in.gov/medicaid/providers.
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